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Government helps stimulate growing consciousness Key Findings

¡¡ At least 80% of both issuers and 
investors in Hong Kong regard 
environmental and social issues as 
either somewhat or very important
¡¡ Over half of both groups say they care 
about these matters because of their 
own values. This is the top motivator 
for issuers — among investors, it is 
equal top with the perception that 
paying attention to the environment 
and society can be financially 
rewarding. For issuers, regulators’ 
requirements come a close second
¡¡ Pressure from stakeholders such as 
customers, employees and society at 
large to address E&S is felt by fewer 
players in Hong Kong than elsewhere
¡¡ Disclosure on ESG issues is less 
widespread in Hong Kong than 
elsewhere. Thirty-two percent of 
issuers say they disclose no ESG data, 
versus 16% globally. Around 10% of 
investors disclose ESG characteristics 
of portfolios, compared to a global 
average of 25%
¡¡ Forty-four percent of Hong Kong 
investors have a responsible investing 
or ESG policy. But while 10% do not 
intend to adopt any policy, nearly four 
times that many (36%) do plan to 
develop one
¡¡ Hong Kong’s institutional and retail 
investors are alive to environmental 
and social issues. Almost half of 
investors say at least 20% of their retail 
clients weigh ESG considerations as 
heavily as financial returns — similar  
to levels in Europe

Hong Kong Report
Asset owners the bright spot in Hong Kong

Hong Kong’s financial market 
participants are aware of 
environmental and social issues and 
many are committed to responding 
to them, even if this consciousness 
is not yet as complete as it is in 
other markets studied in the survey.

Eighty-two percent of investors consider 
these issues important and 54% very 
important. The minority who are less 
interested is larger in Hong Kong — 
more like a fifth, against 6% or 7% 
globally.

The drivers for this interest are broadly 
similar in Hong Kong to elsewhere. More 
than half of Hong Kong investors believe 
a focus on environmental, social and 
governance (ESG) issues is intrinsically 
right (54%, compared with 62% in 
mainland China and the world). The 
share of Hong Kong issuers who believe 
this aligns with their values is identical 
— 54%.

Just as prevalent in Hong Kong (also 
54% of investors) is the view that 
caring about these issues can improve 
investment returns or reduce risk. Hong 
Kong issuers are less convinced of this. 
Forty-two percent say they believe it can 
improve returns — in line with the  
global average.

Not far behind among investors is the 
view that ‘regulators require it’ — at 
52%, a higher share than mainland 
China’s 48%. This result is interesting, 

considering that the mainland’s policy on 
greening its fnancial system, introduced 
in 2016, is very comprehensive.

Market participants will be aware 
that the Hong Kong government also 
launched in 2018 a raft of policies to 
encourage green financing, including 
a Green Finance Certification Scheme 
and grants to support issuers. In May 
2019 the government made its backing 
concrete by issuing its own first green 
bond.

Less important for investors in Hong 
Kong is the view that society expects 
attention to ESG (34% versus the 
mainland’s 36% and the 48% global 
average).

Forty-four percent of Hong Kong 
investors have a responsible investing 
or ESG policy — the lowest proportion 
globally (and 10%, the most anywhere, 
have no intention of developing such a 
policy). The comparable figures for the 
mainland are 58% and 4%, respectively. 
However, 36% do intend to develop a 
policy, which would bring Hong Kong 
much closer to global levels.

Hong Kong is certainly not asleep 
to these issues, and there are signs 
that the ultimate clients — retail and 
institutional asset owners — are as likely 
to want their asset managers to prioritise 
environmental and social issues as those 
in Europe or the Americas.
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Hong Kong

Environmental and social issues are:

Investors Issuers

Very important 54% 36%

Somewhat important 28% 44%

Important 82% 80%

Global tally 94% 93%
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Issuer consciousness
Less pressure from stakeholders

Hong Kong issuers feel the same external pressures to care 
about environmental and social issues as those elsewhere, 
but to lesser extents.

When issuers are asked for their reasons to care about these 
issues, 42% in Hong Kong, in line with the global average, say 
doing so can improve returns.

But the proportions saying they care because of external 
influences are lower than global averages.

Of external stakeholders, regulators are the most influential. Forty-
two percent of Hong Kong issuers say they feel regulators expect 
them to care about E&S issues, against 40% in mainland China, 
33% in the Americas and 46% globally. Eighteen percent of Hong 
Kong issuers say their customers expect this, compared with 22% 
in mainland China and a global average of 37%.

Employees’ expectations are a driver for 34% of Hong Kong 
issuers, somewhat less than the global rate of 38%.



Hong Kong Report
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Asset owners
Institutions and retail willing to balance 
returns and environment

The most vibrant part of Hong Kong’s responsible 
investing scene appears to be its asset owners. A full 
86% of investors — more than in most other regions 
— say at least 25% of their clients expect them to 
have responsible investing skills and be able to offer 
this product.

And just over half of investors say at least 20% of their 
institutional clients care as much about environmental and 
social considerations as financial returns when investing. 
This puts Hong Kong institutions ahead of the Americas on 
this measure of altruism, though behind the Middle East 
and Europe.

The share of investors serving retail clients who observe 
this behaviour is fractionally lower, at 49%, but that puts 
Hong Kong equal top with Europe.

Hong Kong investors’ clients lay emphasis on E&S
What proportion of clients place equal or greater weight 
on social or environmental concerns as on financial returns 
when making investment decisions?
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Hong Kong aims to catch up on ESG
Investors: Our organisation has a firm-wide policy on 
responsible investing or environmental, social and 
governance issues...

Yes No, but we 
intend to develop 

one

We have no 
intention of  
doing this

Don’t 
know
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Disclosure
Issuers expect to make more data public

Seventy-six percent of issuers in Hong Kong SAR, the 
same share as in mainland China, have a strategy for 
ensuring they have a positive impact on society, though 
a slightly higher proportion in Hong Kong than the 
mainland have not made this strategy public. The global 
rate is 88%.

Policies for reducing environmental impact are held by 74% 
of Hong Kong issuers, against 87% globally. Just over half the 
Hong Kong issuers with a strategy have made it public.
When it comes to disclosure on environmental and social 
matters, 32% of Hong Kong issuers say they make no 
disclosures, twice the 16% global average.

Thirty-two percent expect their disclosures to increase, of 
which 56% say this is a good thing.

Among investors, 12% disclose the ESG characteristics of 
selected or whole portfolios. This compares with global 
averages around 25%. Some 24% say they are aligned with the 
Task Force on Climate-Related Financial Disclosures (TCFD) or 
other reporting frameworks, compared with 32% globally.
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A way to go on disclosure
Issuers: How would you describe the level of disclosure you 
make now on environmental and social issues?

1 2 3 4 5

1  Going to increase and that is a good thing

2  About right but investors or regulators want us to increase it

3  About right and we do not feel pressure to increase it

4  Too much 

5  We don’t disclose 
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Methodology

GlobalCapital, the capital markets 
newspaper, and Euromoney Data 
conducted a global survey of investors 
and capital markets issuers in June 
and July 2019. The survey is unusual 
in questioning issuers and investors at 
the same time.  

The questionnaires for issuers and 
investors were different, but in 
many cases the questions were 
complementary, to give insight into  
the perceptions each group have of the 
other. 

The study was designed to cover a 
wide diversity of organisations, by size, 
geography and type of activity. 
 
Investors and issuers were invited to 
participate in online surveys, comprising 
multiple choice questions. The surveys 
were offered in Chinese, English, French, 
German, Portuguese and Spanish. 
Over 1,300 completed responses were 
received from issuers and investors. 
To participate, they had to enter their 
contact details, the name, nature and 
size of their organisation, and where 

they were based. Responses are treated 
anonymously. 
 
From these, a structured sample was 
extracted for use in the survey. This 
comprised 500 issuers and 500 investors, 
distributed across 15 target markets in 
four regions.  
 
Where there were too many responses 
from a particular country, those from 
larger organisations were used. 
 
The sample analysed is as follows:
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Issuers Investors

Asia 175 175

Mainland China 50 50

Hong Kong SAR 50 50

Singapore 35 35

Indonesia, 
Malaysia and 
Thailand

40 40

Issuers Investors

Americas 135 135

US 50 50

Canada 50 50

Brazil and Mexico 35 35

Issuers Investors

Europe 120 120

UK 50 50

France 35 35

Germany 35 35

Issuers Investors

Middle East 70 70

Saudi Arabia 35 35

UAE 35 35

TOTAL 500 500
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Clockwise from top

Investors by assets under management Investors by type

Issuers by annual revenue Issuers by industry

Investors by asset type
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