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Responding to client demand Key Findings

¡¡  Environmental and social matters are 
factored into financing approaches 
rather more than in other national 
markets
¡¡ Customers are the most powerful 
driver of environmental and social 
consciousness. A world high 48% of 
investors report caring about these 
issues because ‘our clients want us 
to’. Issuers’ perception of customer 
requirements are also above average
¡¡ UK investors take impact and 
stewardship seriously — a world-
leading 42% of investors use impact 
goals or metrics, though issuers are 
slightly below average on having 
impact strategies. Stewardship is more 
embedded (including through board 
endorsement) than elsewhere
¡¡ Mixed signals on potential returns: the 
UK has the highest proportion, 49%, 
of investors that regard focusing on 
environmental, social and governance 
(ESG) factors as capable of improving 
returns and/or reducing risk. But it 
has the lowest proportion of issuers 
(18%) who say they care about the 
environment and society because it 
can improve their returns
¡¡ UK asset managers want guidance on 
ESG from their banks more than peers 
in most other countries. On average 
they want guidance on 3.7 issues 
out of seven suggested. The global 
average is 3.0
¡¡ A larger minority of investors than 
elsewhere is sceptical about green, 
social and sustainable bonds. Fifteen 
percent say they already buy them but 
will reduce their allocation, against a 
global average of 6%

UK Report
Investors major on impact  
and stewardship to serve clients

The UK’s well established traditions 
of responsible investing — going 
back at least to the launch of the 
world’s first Stewardship Code for 
institutional investors in 2010 — 
and highly commercialised asset 
management sector are evident in 
our survey.

In the UK, 48% of investors say they 
care about environmental and social 
issues because ‘our clients want us to’ 
— substantially higher than the global 
average of 36%. And investors here are 
also strong believers in the investment 
benefits of considering environmental, 
social and governance (ESG) issues.

The UK has rather few outright bulls who 
are convinced responsible investing is 
‘an attractive way of trying to generate 
outperformance’. This share is only 10%, 
in line with the European average but far 
below the US’s 24%. However, the UK 
has the largest share anywhere (39%) 
of investors who believe responsible 
investing ‘might involve a chance of 
lower returns or higher risk, but also 
has a good chance of generating 
outperformance’.

Putting these two groups together 
gives the UK 49% who believe 
there is a chance of obtaining better 
investment outcomes — more than in 
any other territory. That chimes with 
the wholehearted embrace in the UK in 
recent years of ESG integration as the 
favoured way to practise responsible 
investing. ESG integration is the 
view that investors should consider 
ESG issues when making decisions, 
purely because they will obtain better 
investment results that way, and not for 
any ethical reason. 

UK issuers are much more sceptical of 
the business benefits of ESG. Only 18% 
of them (the lowest rate anywhere and 
well under half the global rate of 42%) 
give potentially improving returns as a 
reason to care about environmental and 
social issues. Customers and employees 
weigh more heavily for UK issuers. Only 
Canada’s reading is higher than the 
UK’s 60% of issuers who say customers 
expect good behaviour (global average 
37%), and only Europe and Canada are 
above its 46% on employees (global 
average 38%).
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UK

Environmental and social issues are:

Investors Issuers

Very important 68% 80%

Somewhat important 26% 14%

Important 94% 94%

Global tally 94% 93%

“In the UK 49% of investors believe ESG investing gives 
a chance of obtaining better investment outcomes — 
more than in any other territory”
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Skills gap
Seeking guidance

UK asset managers seek more guidance from 
their banks than peers in other national markets. 

They want help particularly on measuring the impact of 
their investments, the ESG characteristics of individual 
issuers and how the economy is likely to evolve in 
response to climate change. 



UK Report

Investment practices
Taking impact and stewardship seriously

A world-leading 42% of UK investors use impact goals or 
metrics as part of their investment decision making.

The concept of stewardship is also more developed in the 
UK than elsewhere, as befits the market where the first 
Stewardship Code was developed. An unmatched 34% of 
investors have stewardship principles endorsed at board level, 
versus a global average of 23%. The UK is the world leader on 
identifying material ESG issues for investments: 54% versus a 
global norm of 35%. Equally, among national markets the UK 
has the highest proportion of investors (49%) that always factor 
ESG considerations into investment decisions. As few as 4% 
rarely or never do so. 

The UK has the highest proportion of investors that price in 
ESG (50% versus 33% globally) and the most who engage with 
issuers for greater ESG disclosure (50% versus 38% globally). 

These high standings appear to reflect client demand. Over half 
of UK investors (58%) report that the majority of their clients 
want them to be skilled in ESG and sustainable investing — the 
highest proportion of any national market. Similarly, over two 
thirds (69%) say most clients are open to discussing ESG and 
responsible investing — the highest proportion of any territory.
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UK big on ESG integration, stewardship and reporting
Our firm-wide policy on responsible investing or ESG issues 
includes the following…

 Approach for identifying material ESG issues for investments 

 Stewardship principles – endorsed at board level 

 Disclosure on the ESG characteristics of selected portfolios 

 Disclosure on the ESG characteristics of our whole portfolio 

 Disclosure on the environmental and social impacts of some 
portfolios 

 Alignment with the recommendations of the Task Force on Climate-
Related Financial Disclosures (TCFD) or other reporting frameworks

 Impact goals or metrics used as part of investment decision-making
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 UK  Global

Asset managers want help with impact
Asset managers: As a firm, we need more advice and 
information on...

 Fundamentals of environmental risks and problems, including climate 
change, and how these will affect the world

 How the economy is likely to evolve in response to climate change

 The ESG characteristics of individual issuers, to enable us to choose 
between them 

 Investing techniques to help us use ESG data more effectively 

 How to measure the impact from our investments 

 How to invest so as to promote the Sustainable Development Goals

 Green, social and sustainable bonds

 UK  Global
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Issuers
On message — mostly 

Green debt
ESG-linked excitement, investors ambivalent

The UK has one of the highest proportions of issuers 
globally that regard environmental and social issues 
as very important (80% versus global average of 64%). 
Only in the Americas are responses as high or higher. 

However, the UK also has one of the highest proportions of 
issuers for whom these issues are not very important: 4%, 
compared to under 1.5% globally. 

UK issuers are notably excited about ESG-linked loans. 
Although an unmatched 15% believe the loan product 
would be unsuitable for them, only Canada has a 
higher proportion of issuers who regard it as ‘very 
interesting’ than the UK’s 41%. A further 30% regard it 
as potentially interesting. 

As in most parts of the world, investors are enthusiastic 
about green, social and sustainable bonds. Nearly half of 
UK investors (46%) will increase their allocation to green 
and social bonds in the next two years while a further 17% 
will start buying seriously for the first time. But there are 
dissenters: 11% do not buy them and do not intend to start, 
while a striking 15% (a proportion unmatched anywhere 
else) already buy but intend to reduce their allocations. 
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Asset owners worried about climate change
Asset owners: As a firm, we need more advice and  
information on...

 Fundamentals of environmental risks and problems, including climate 
change, and how these will affect the world

 How the economy is likely to evolve in response to climate change

 The ESG characteristics of individual issuers, to enable us to choose 
between them 

 Investing techniques to help us use ESG data more effectively 

 How to measure the impact from our investments 

 How to invest so as to promote the Sustainable Development Goals

 Green, social and sustainable bonds

 UK  Global
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Methodology

GlobalCapital, the capital markets 
newspaper, and Euromoney Data 
conducted a global survey of investors 
and capital markets issuers in June 
and July 2019. The survey is unusual 
in questioning issuers and investors at 
the same time.  

The questionnaires for issuers and 
investors were different, but in 
many cases the questions were 
complementary, to give insight into  
the perceptions each group have of the 
other. 

The study was designed to cover a 
wide diversity of organisations, by size, 
geography and type of activity. 
 
Investors and issuers were invited to 
participate in online surveys, comprising 
multiple choice questions. The surveys 
were offered in Chinese, English, French, 
German, Portuguese and Spanish. 
Over 1,300 completed responses were 
received from issuers and investors. 
To participate, they had to enter their 
contact details, the name, nature and 
size of their organisation, and where 

they were based. Responses are treated 
anonymously. 
 
From these, a structured sample was 
extracted for use in the survey. This 
comprised 500 issuers and 500 investors, 
distributed across 15 target markets in 
four regions.  
 
Where there were too many responses 
from a particular country, those from 
larger organisations were used. 
 
The sample analysed is as follows:
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Issuers Investors

Asia 175 175

Mainland China 50 50

Hong Kong SAR 50 50

Singapore 35 35

Indonesia, 
Malaysia and 
Thailand

40 40

Issuers Investors

Americas 135 135

US 50 50

Canada 50 50

Brazil and Mexico 35 35

Issuers Investors

Europe 120 120

UK 50 50

France 35 35

Germany 35 35

Issuers Investors

Middle East 70 70

Saudi Arabia 35 35

UAE 35 35

TOTAL 500 500
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Clockwise from top

Investors by assets under management Investors by type

Issuers by annual revenue Issuers by industry

Investors by asset type
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 Over $100bn

 $50bn to $100bn
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 $1bn to $5bn

 $500m to $1bn
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 Up to $250m

 Other

 Central bank, supranational, 
sovereign wealth fund

 Non-financial company

 Foundation

 Family office

 Pension fund

 Insurance company

 Bank

 Asset manager
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 Supranational 
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 Central 
government

 Local government

 Banking
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 Healthcare
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consumer services

 Real estate
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water

 Transport
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