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External pressure brings action Key Findings

¡¡ ESG is factored into financing 
approaches more inconsistently than 
in other national markets
¡¡ There is some skepticism — 
particularly over financial benefits
¡¡ The US boasts superior levels of 
disclosure — an unmatched level 
of around 50% of investors disclose 
ESG characteristics of portfolios; 
issuers, too, lead in this area, despite 
a weakness on environmental impact 
strategies
¡¡ A strong factor in issuers’ attitudes 
is those of shareholders — half of 
issuers, far more than elsewhere, say 
stockholders care ‘a great deal’ about 
their social and environmental impacts
¡¡ There is a notable split among 
investors over ESG’s impact on 
investment performance: an above 
average share regard responsible 
investing as a potential source of 
outperformance, but also the highest 
proportion globally believe it always 
involves higher risk or lower return
¡¡ Notably high levels of engagement 
with issuers over ESG — the US has 
the highest proportion of investors 
engaging for ESG and divesting from 
poor ESG performers; also above 
average on executive compensation
¡¡ Investors are somewhat skeptical of 
green, social and sustainable bonds, 
with more than average doubting that 
they offer good financial returns and 
liquidity

US Report
Shareholders, customers drive leadership in disclosure

The US capital market — the world’s 
largest and most complex — has 
long had a dual personality when it 
comes to responsible investing and 
sustainability.

While some of the most sophisticated 
and experienced responsible investors 
are US pension funds, foundations and 
niche asset managers, the engagement 
of the mass market has been less. Most 
of the large asset managers now have 
systematic policies on environmental, 
social and governance (ESG) investing, 
but their actions in areas such as 
engagement (telling invested companies 
to improve) is not always regarded as the 
most ambitious.

These contrasts are evident in our 
survey. An exceptional 92% of US 
investors hold a responsible investing 
or ESG policy — the highest proportion 
globally. This may reflect external 
pressure, as the proportion of US 
investors that emphasize ESG because 
‘it’s right to care about the world and 
society’, though still large, is almost the 
lowest globally: only Hong Kong’s 54% 
is below the US’s 56%. 

However, regulators are not a major 
source of external pressure. The 
proportion of investors who emphasize 
ESG because ‘regulators require it’ is the 
lowest globally: 38%. Rather, investors 
cite clients and society’s expectations to 
above average extents. 

US issuers are similarly unpressured by 
regulators. They cite only customers 
as an above average influence towards 
emphasizing ESG. The standout factor is 
shareholders’ wishes. 

Half of issuers give the top rating, 
‘a great deal’, to how much their 
shareholders care about both their 
environmental and their social 
performance. All other national and 
regional markets except Canada have 
less than half this share.
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US

Environmental and social issues are:

Investors Issuers

Very important 92% 80%

Somewhat important 8% 18%

Important 100% 98%

Global tally 94% 93%



US Report
Shareholders, customers drive leadership in disclosure
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Disclosure
Setting an example

Disclosure is generally better in the US than elsewhere. 
An unmatched 46% and 54% of investors disclose ESG 
characteristics of selected portfolios and environmental 
and social impacts of some portfolios, versus global 
averages of 25% and 26%. A third reveal the characteristics 
of their whole portfolios, compared with 24% globally.

Moreover, 38% say they are are aligned with the Task Force on 
Climate-Related Financial Disclosures (TCFD) or other reporting 
frameworks (32% globally). 

Equally, US issuers refuse least to make ESG disclosures: only 
2.5% don’t disclose, versus 15.5% globally. Only in Canada does 
a higher proportion of issuers expect to increase disclosure 
and regard this as positive. In contrast, the US also has the 
highest proportion of issuers that follow no published or private 
environmental impact strategy: 7% compared to the global 
average of 4%.



US Report

Investment practices
Split over performance, but high engagement

US investors display a notable split over ESG’s impact 
on investment performance. Only China has a higher 
proportion of investors who regard responsible 
investing as an attractive source of outperformance: 
24% versus 17% global average.

Yet no national market has more investors who are 
persuaded that responsible investing always involves higher 
risk or lower return: 20%, compared with a 12% average. 
At the same time, US investors are enthusiastic at engaging 
with issuers over ESG. 

The US has the highest proportion engaging for ESG 
improvement (46% versus 33% globally) and divesting 
from poor ESG performers (66% versus 38% globally). 
They are also above average on engaging over executive 
compensation. 
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“Regulators are not a major source of external 
pressure. The proportion of investors who 
emphasize ESG because ‘regulators require it’ 
is the lowest globally: 38%. Rather, investors 
cite clients and society’s expectations to above 
average extents. ”

US investment policies strong in all  
areas except impact
Our organization has a firm-wide policy on 
responsible investing or environmental, social and 
governance issues and it includes the following...

 United States
 Global

	 Stewardship	principles	–	endorsed	at	board	level	

	 Approach	for	identifying	material	ESG	issues	for	investments	

 Disclosure on the ESG characteristics of selected portfolios 

 Disclosure on the ESG characteristics of our whole portfolio 

	 Disclosure	on	the	environmental	and	social	impacts	of	some	portfolios

 Alignment with the recommendations of the Task Force on Climate-Related 
Financial Disclosures (TCFD) or other reporting frameworks

	 Impact	goals	or	metrics	used	as	part	of	investment	decision-making	
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Green debt
Investors skeptical

Climate change
Getting ready for change

US investors are somewhat skeptical of green, social 
and sustainable bonds. They are more likely than their 
peers, at 42%, to believe the instruments produce 
slightly worse returns than ordinary bonds. However, 
nearly as many (36%) see them as having better returns.

A below average proportion sees them as less risky than 
ordinary bonds, while an above average share views them as 
less liquid than ordinary bonds.

The US is the region where issuers feel the least concern 
about being affected by climate change in the coming 
decade, but even here it is a worry for 49%. 

And four fifths of those say they are already experiencing the 
effects. A fifth of US issuers think they will never be affected 
by climate change, the highest anywhere, but none say they do 
not believe in it.
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US investors tough on the laggards
In our firm, we practise the following approaches to
ESG and responsible investing...

	 Limit	or	exclude	investing	in	organizations	involved	in	harmful	or	
controversial	activities	(e.g.	oil	and	gas	exploration,	manufacturing	weapons	
or sale of tobacco products) 

	 Take	account	of	material	ESG	characteristics	when	we	evaluate	issuers

	 Price	in	ESG,	for	example	attaching	a	lower	risk	premium	to	issuers	with	
better ESG characteristics 

 Engage with issuers to ask them to disclose more about their ESG 
performance

	 Engage	with	issuers	to	ask	them	to	improve	their	ESG	performance

	 Engage	with	issuers	to	ask	them	to	tie	executive	compensation	to	ESG	
performance 

	 Divest	from	poor	ESG	performers	

	 Look	for	organizations	that	have	engaged	in	scenario	analysis	to	model	their	
exposure to climate change 

	 Invest	in	(or	construct)	specific	ESG,	responsible	or	impact	products

	 Consider	the	effects	of	our	investments	on	the	real	world	(e.g.	amount	of	
carbon emissions)
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Methodology

GlobalCapital, the capital markets 
newspaper, and Euromoney Data 
conducted a global survey of investors 
and capital markets issuers in June 
and July 2019. The survey is unusual 
in questioning issuers and investors at 
the same time.  

The questionnaires for issuers and 
investors were different, but in 
many cases the questions were 
complementary, to give insight into  
the perceptions each group have of the 
other. 

The study was designed to cover a 
wide diversity of organizations, by size, 
geography and type of activity. 
 
Investors and issuers were invited to 
participate in online surveys, comprizing 
multiple choice questions. The surveys 
were offered in Chinese, English, French, 
German, Portuguese and Spanish. 
Over 1,300 completed responses were 
received from issuers and investors. 
To participate, they had to enter their 
contact details, the name, nature and 
size of their organization, and where 

they were based. Responses are treated 
anonymously. 
 
From these, a structured sample was 
extracted for use in the survey. This 
comprized 500 issuers and 500 investors, 
distributed across 15 target markets in 
four regions.  
 
Where there were too many responses 
from a particular country, those from 
larger organizations were used. 
 
The sample analyzed is as follows:
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Issuers Investors

Asia 175 175

Mainland China 50 50

Hong Kong SAR 50 50

Singapore 35 35

Indonesia, 
Malaysia and 
Thailand

40 40

Issuers Investors

Americas 135 135

US 50 50

Canada 50 50

Brazil and Mexico 35 35

Issuers Investors

Europe 120 120

UK 50 50

France 35 35

Germany 35 35

Issuers Investors

Middle East 70 70

Saudi Arabia 35 35

UAE 35 35

TOTAL 500 500
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Clockwise from top

Investors by assets under management Investors by type

Issuers by annual revenue Issuers by industry

Investors by asset type
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	 Over	$100bn

	 $50bn	to	$100bn

	 $25bn	to	$50bn

	 $10bn	to	$25bn

	 $5bn	to	$10bn

	 $1bn	to	$5bn

	 $500m	to	$1bn

	 $250m	to	$500m

	 Up	to	$250m

 Other

	 Central	bank,	supranational,	
sovereign	wealth	fund

 Non-financial company

 Foundation

 Family office

 Pension fund

 Insurance company

 Bank

 Asset manager
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 Supranational 
organization

 Central 
government

	 Local	government

 Banking

 Insurance

	 Agriculture,	food,	
beverages,	tobacco

 Consumer goods

 Healthcare

 Telecoms

 Information 
technology

	 Business	services

 Retail and 
consumer	services

 Real estate

	 Oil,	gas,	coal	and	
chemicals

 Metals and mining

 Electricity and 
water

 Transport

 Industrial goods

 Building materials

	 Over	$100bn

	 $25bn	to	$100bn

	 $5bn	to	$25bn

	 $1bn	to	$5bn

	 Up	to	$1bn

 Equity

 Debt

 Both equity and debt
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