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The Canadian economy is transitioning 
to a more sustainable model, led by 
companies, which overwhelmingly have 
begun to pivot their businesses towards 
activities that take more account of 
their impacts on the environment and 
society.

Both issuers and investors in Canada are 
particularly concerned by pollution: many 
demand more effort be devoted to this 
problem. But the transition is still at quite 
an early stage — only 14% of issuers say 
they have a plan to reach full sustainability. 

This fundamental change is increasingly 
reflected in Canada’s capital markets. 
This in-depth survey of 182 issuers’ and 
investors’ views on sustainable finance 
shows that environmental questions in 
particular are now a core element in their 
thinking about financing and investing.

Issuers are leading this shift, but — in a 
country whose rich natural resources, 
cold climate and vast geography are all 
important economic factors — the more 
cautious Canadian buyside is moving too. 

Despite the Covid-19 pandemic, however, 
social issues do not yet appear to have 
gained as much focus. While the pandemic 
has increased attention on themes such 
as equality and access to health and 
education in many markets, as our recent 
2020 global survey highlighted, these do 
not feature strongly in this Canada survey’s 
responses.

The study also highlights challenges in 
Canada’s drive towards sustainability. 
Some 48% of the country’s investors report
obstacles to sustainable investing — about
half of this group highlight the need to
make lengthy commitments.

Issuers, however, are more confident: 
59% say investing in Canada’s green and 
sustainable economy is relevant to them, 
and they will be able to put money to work 
in these opportunities now or in the future.

Executive
summary

We explore the market’s varied views on sustainable finance 
through eight key themes: 

	¡ Issuers take the first steps on transition path
	¡ Most investors consider sustainability
	¡ More attention is wanted on pollution, agriculture and transport
	¡ Buildings, transport, solar power excite appetite
	¡ Investors are more inhibited by obstacles than issuers
	¡ Issuers want government to steer investment
	¡ Guidance is required on communication, technology, financial products
	¡ Investors start to demand higher supply chain standards
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Introduction
Issuers lead Canada’s push for sustainability

Sustainability considerations are 
gaining ground significantly in 
Canadian financing and investing, 
though investors in particular 
still report some obstacles to full 
engagement. 

A minority of hold-outs do not factor 
sustainability into their investment 
decision-making at all. In contrast, 
though, Canada’s issuers are almost 
universally persuaded of the need to 
engage with sustainability issues. 

In this survey’s most striking data point, 
98% of issuers report that they have 
begun changing their activities to make 
them more sustainable. Indeed, no 
Canadian company in the largest two 
tiers surveyed (those with revenues of 
$1bn to $10bn and those with $10bn and 
higher, which together make up 50% 
of the sample) has failed to begin this 
journey. Nearly 30% of this blue chip 
group believes it is on track for — or has 
even reached, in a smaller number of 
cases — full sustainability, including net 
zero carbon emissions. Similarly, only 

19% of issuers say they face obstacles 
to investing in Canada’s green and 
sustainable economy. 

Canadian investors are more sceptical 
on these questions. Almost half of those 
surveyed (49%) still perceive obstacles 
to sustainable investing, while 32% do 
not take sustainability considerations 
into account in their investment decision-
making. Despite these substantial 
proportions, the survey shows the tide 
turning among Canadian investors. 
Importantly, 59% of this 32% of investors 
who do not yet factor in sustainability 
considerations say they plan to do so. 

Although the country’s issuers and 
investors have different priorities, a 
broad consensus has emerged among 
market participants that environmental 
challenges must be met and opportunities 
seized. 

Some of the most prominent challenges 
are causes of environmental degradation 
such as air pollution and non-recyclable 
plastic. 

The opportunities identified in the 
survey are headed by energy-efficient 
buildings, sustainable public transport 
and agriculture. Some renewable energy 
sources are also well supported, though 
issuers and investors are strongly divided 
over the attractions of each of these. Solar 
power is issuers’ top pick but bottom of 
investors’ ranking; the pattern is reversed 
for hydrogen. 

One theme that unites the two 
constituencies, however, is their 
appetite for guidance on sustainability 
considerations. While the topics on which 
they seek insight vary — issuers seek 
assistance in marketing their sustainability 
stories, investors on financial products like 
social bonds and green deposits — both 
are strikingly keen for external help.

Asked what measures would help to 
encourage investment in Canada’s green 
economy, respondents’ top suggestion 
is government or regulators instructing 
banks and investment firms to consider 
sustainability — though issuers support 
this more widely than investors.
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Conversion to sustainability 
Issuers make first steps on transition path
The vast majority of Canadian issuers have actively 
chosen a path towards sustainability, our survey 
reveals. Only 2% say they have not begun changing their 
activities to make them more sustainable. 

This very strong response adds further evidence to earlier 
signals. In our 2020 global survey, which had a separate group 
of respondents, 71% of Canadian issuers said they expected 
to shift their allocation of capital over the next five years, away 
from activities challenged by environmental and social issues 
and towards areas that promote positive environmental and 
social outcomes. 

Even so, most issuers are still only starting out on their 
sustainability journeys. Asked what their relationship with 
sustainability is, 45% say the organisation has set itself some 
sustainability targets but has yet to put a comprehensive plan 
in place. Among the biggest companies, with revenues of over 
$10bn, this is somewhat lower, at 31% — showing that these 
companies have made more progress. 

Moreover, 38% of issuers are at a still earlier stage: they are 
moving towards sustainability but have not set specific targets 
yet. Again, the largest companies are further advanced: only 
23% have no sustainability targets. Among the biggest firms, 
42% say they have reached a more advanced stage: they have 
plans to reach full sustainability, including net zero carbon 
emissions. Another 4% judge that they have already fully 
integrated sustainability considerations and do not need to 
make further changes. 

The rest of the issuer sample has made much less progress. 
Only 1.5% of companies below $10bn in revenues have plans 
to reach full sustainability and none claim to have integrated 
sustainability considerations in full already. The large firms’ 
extensive exposure to wholesale capital markets may have 
pushed them to move earlier, while their greater access to 
resources likely makes the shift easier to tackle.

Less than $10bn of revenue Over $10bn of revenue

Canadian issuers have a long way to go to 
reach sustainability
Issuers: As an organisation, our relationship 
with sustainability is...

 We have already fully integrated sustainability considerations and do not 

need to make further changes

 We have a plan to reach full sustainability including net zero carbon 

emissions 

 We have some sustainability targets but not a comprehensive plan yet

 We are moving towards sustainability but have not yet set specific targets

 We have not begun changing our activities to make them more sustainable

1.5% 3.9%

3.1%

23%45%

31%51%

42%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%
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Investment decision-making
Most investors consider sustainability
Canadian investors are less advanced 
in engaging with sustainability 
than issuers, but most institutions 
recognise the need to do more. 

Our survey indicates that 58% of 
investors take sustainability issues into 
consideration some of the time, while 
10% consider these factors in all their 
investment decisions. The remaining 
32% say they do not take sustainability 
into account. This third mostly comprises 
smaller investors with less than $5bn of 
assets under management.

Of all these groups, we asked a follow-up 
question to gauge how they expected 
their plans to change. Of investors not 
considering sustainability, 59% say 

they will start to do so in future; the rest 
believe they have no need to change 
this. That means overall, only 13% of the 
country’s investors are unwilling to factor 
sustainability into their decisions. 

This confirms our earlier 2020 global 
survey, in which 7% of Canadian investors 
reported that environmental and social 
issues were not very important to them. A 
further 30% characterised these issues as 
somewhat important to them. 

Of the majority group in our Canada 
survey that take sustainability 
considerations into account some of the 
time, 36% regard what they are doing 
now as adequate. The rest plan to go 
further.

A quarter of them will continue to 
factor sustainability into only some 
of their decisions, but do so more 
deeply. Another quarter will eventually 
extend sustainability thinking to all their 
investments, while the other 15% will 
extend it to more of their investments. 

Of the 10% of investors that already 
consider sustainability all the time, 78% 
believe they have no need to increase 
their efforts. However, this divides into 
44% who specify that they are already 
aligned with a zero carbon future and 
33% who do not make that claim.
The other 22% say they still have further 
to go in making their investments fully 
sustainable. 

...and have 
no need to 
increase this

3.3%

Some resistance to change among investors
Investors: As an organisation, our relationship with sustainability is...

...and will continue 
to do this only 
for some of our 
investments, but 
will do it more 
deeply

...but need to extend this 
eventually to all our investments ...but 

have 
further 
to go to 
make 
our 
invest-
ments 
fully sus-
tainable

...and have no need 
to change this

...and have no need 
to increase this

...but will start to do 
this in future

13% 4.4% 2.2%

21% 15%

19%

13%
...including being 
aligned with a net 
zero carbon future, 
and have no need to 
increase this

We take sustainability issues into 
consideration some of the time...

We do not take sustainability 
issues into consideration…

We already take sustainability issues into 
consideration in all our investment decisions…

...but need to extend this 
eventually to more of our 
investments

9%
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say Canada should 
increase emphasis 
on reducing air 
pollution

51%

As Canada moves towards 
sustainability, capital market 
participants have a wide variety of 
views about what aspects should 
receive more emphasis than they are 
getting at the moment. 

We offered respondents 15 options and 
asked them to choose their top five 
priorities. Air pollution was the issue 
chosen by most respondents — 51% want 
more emphasis on reducing it, while 49% 
call for greater focus on dealing with the 
problem of plastic that is not recycled. 
Making transport more sustainable is 
sought by 44%, though it is a greater 
priority for issuers, at 54%, than investors 
(34%).

Fourth, with 40% support, is reducing the 

environmental impacts of agriculture — a 
prominent issue in a country that is one of 
the world’s major agricultural producers.

On Canada’s important forestry sector, 
views are more divided. For investors, it 
is the most prominent issue, with 46% 
wanting more effort on sustainable 
forestry. Only 15% of issuers agree. 
Three issues all receive 36% support, of 
which two concern energy efficiency: 
promoting greener buildings and energy 
efficiency in industry. The third is 
promoting international efforts to fight 
climate change. This is supported by 
44% of issuers, aligning with their strong 
interest in sustainability.

The social issues we suggested all receive 
the support of about a sixth to a quarter 

of the sample. Promoting the health of the 
Canadian population is the most popular, 
backed by 27%, while 22% want attention 
to protecting and retraining workers to 
work in green industries. 

These responses indicate that 
environmental issues are a higher priority 
for Canadian market participants than 
social ones. 

45% 56%

34% 65%

34% 54%

41% 39%

29% 44%

36% 36%

43% 30%

28% 36%

46% 15%

14% 41%

29% 17%

22% 22%

19% 24%

30% 3.3%

30% 3.3%

 Investors    Issuers

Reducing air pollution

Dealing with the problem of plastic 
which is not recycled

Making transport more sustainable

Reducing the environmental 
impacts of agriculture

Supporting international efforts 
to fight climate change

Energy efficiency in industry

Promoting greener buildings

Protecting clean water supplies and 
sustainable water management

Sustainable forestry

Promoting the health of the Canadian population

Terrestrial and aquatic biodiversity conservation

Protecting and retraining workers to 
work in green sectors

Reducing greenhouse gas 
emissions in the energy system  

Promoting the health and sustainable 
development of poor people in foreign countries

Air pollution and plastic need more attention
Which areas should Canada and Canadian market participants increase their emphasis on in the drive towards sustainability?

Safeguarding the rights of 
indigenous peoples in Canada

Percentage of all issuer and investor respondents

0% 10% 20% 30% 40% 60%50%

Priorities in transition
More attention wanted on pollution, 
agriculture and transport



Investment opportunities 
Buildings, transport, solar power excite appetite
The change to a more sustainable 
economic model will create 
substantial new investment 
opportunities. Canadian market 
participants are attracted to a wide 
range of them.

We asked respondents about 17 
innovations and parts of the economy, 
asking them to rank those they thought 
would offer the largest and most 
attractive scope for investment in Canada 
in the next five years. Every opportunity 

picked as first choice by a voter received 
17 points, each one ranked second got 16 
points, and so on. The scores were then 
averaged to produce a blended figure that 
represents both the breadth and intensity 
of market participants’ enthusiasm for 
each kind of investment. 

Infrastructure stood out as the most 
favoured, with energy-efficient 
commercial and public buildings receiving 
the highest score, followed by sustainable 
public transport. This preference for 

infrastructure investment echoes our 
2020 global survey. There, Canadian 
issuers favoured improved electricity 
storage as their top investment priority 
for the country, while Canadian investors 
identified electrifying the transport 
system.

In this Canada survey, Canadian issuers 
show a notable enthusiasm for solar 
power: it is by far their most popular 
choice. Their interest in other renewable 
energy sources, such as wind, and 

 Issuers    Investors

Solar wins over issuers, hydrogen appeals to investors
Which investment opportunities do you think will be the largest and most attractive in the green and 
sustainable economy in Canada in the next five years?

Issuers and investors were asked to rank the investment opportunities they thought would 
be largest and most attractive. From these rankings each option was given a blended score 
indicating its popularity. These scores are displayed in the graph.

10.0

5.7
Sustainable public transport

10.1

4.7
More sustainable plastics 
and alternatives to them

10.9

6.7
Energy-efficient commercial 

and public buildings

12.6

2.8
Solar power generation

7.7

5.3
Carbon capture technology to make 

high carbon sectors cleaner

7.6

5.3
Electric cars and charging infrastructure

5.9

6.6
Sustainable agriculture and forestry

5.3

4.4
Energy efficiency in industry

4.2

5.2
Improved electricity grids, including 

interprovincial connections

3.8

4.2
Sustainable waste management

3.6

5.6
Energy-efficient housing

3.1

4.1
Sustainable water management

1.9

5.7
Recycling and the circular economy

1.3

3.0
Wind power generation

0.3

6.8
Hydrogen

0.3

4.2
Modular nuclear reactors

0

4.5
Tidal and wave power

0 1412108642
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of issuers think they 
will be able to invest in 
Canada’s green economy 
now or in future

59%

hydrogen power, is very limited. Wave 
and tidal power received no support at all.

Investors have very different views. 
They see solar less favourably than all 
other renewables, but are excited about 
hydrogen — it is their top pick among 
all 17. Similarly, the fourth strongest pick 
overall — more sustainable plastics and 
alternatives to them — drew far stronger 
support from issuers than investors.

Conversely, while investors are quite 
enthusiastic about modular nuclear 
reactors, issuers are highly sceptical 

about this energy source. They also are 
far less persuaded than investors of 
the size and scope of the opportunity 
in recycling and the circular economy. 
These disparities underscore the different 
perspectives the two groups bring to 
investment opportunities, as providers of 
capital and long term operators. 

In a separate question, we asked issuers 
and investors whether they felt these 
sustainable opportunities were relevant to 
them and whether they felt able to invest. 
In both groups, between 50% and 60% 
said the opportunities were relevant and 

they would be able to put money into 
them. But far more investors, 26%, felt 
they could do so immediately. 

Only 5% of issuers believe they could 
invest immediately, though 54% think 
they will be able to invest in future. Nearly 
all the rest of both groups are either 
unsure or believe sustainable investment 
opportunities are not relevant now, but 
will be in future. Only 1% of investors and 
4% of issuers are convinced they never 
will be. 

“Canadian issuers show a 
notable enthusiasm for solar 
power: it is by far their most 
popular choice”

Investors Issuers

Investors can invest more quickly, but issuers  
are more confident
Are these investment opportunities relevant to you as an 
institution and do you feel able to put money towards them?

 Yes they are relevant and we can put money into them now

 Yes they are relevant and we will be able to put money into them in future 

 Maybe

 No they are not relevant to us now but they may be in future 

 No they are not relevant to us and we will not put money into them 

26% 6%

24% 31%

1.1% 4.4%

22% 6%

26% 54%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%



Obstacles to investing 
Investors more inhibited than issuers
The desire to invest in Canada’s green and sustainable 
economy is clear, but a third of market participants see the 
path blocked by obstacles. 

Many more investors, 48%, perceive hurdles than issuers, of whom 
only 19% report them. This echoes our 2020 global survey, in 
which we asked investors if they felt anything was holding them 
back from pursuing environmental, social and governance investing 
more fully and broadly. Of Canadian investors, 47% said they felt 
hindered, above the global average of 44%. The offputting factors 
they cited most often were financial returns, inconsistent ESG data 
and lack of opportunities. 

In this Canada survey, we asked a slightly different question: not 
whether investors generally adopt an ESG approach, but whether 
they see obstacles to investing in the green and sustainable 
economy in Canada. To the 48% of investors who see obstacles, 
we asked a follow-up question: which are the main obstacles? The 
primary barrier, cited by 55% of this subset or 26% of all investors, 
is the length of commitment involved in green and sustainable 
investments. Surprisingly, as many as 24% of all investors are put 
off because they believe the government — the question did not 
specify federal or provincial — does not want them to invest in 
the green and sustainable economy. This view is held by 17% of 
the asset managers that took part in the survey, 24% of the banks 
and 31% of the insurance companies. The third key barrier, felt by 
23% of all investors, is insufficient disclosure. However, worries 
about risk and return — which stood out as a concern for investors 
throughout our 2020 global survey — do not feature strongly 
in investors’ views. Only 3% of the whole sample are deterred 
because sustainable investments are too risky.

For issuers, meanwhile, the biggest obstacle is communication. 
Fully 65% judge that investment opportunities in the Canadian 
green and sustainable economy are not communicated clearly. 
Like investors, issuers are also concerned about the length of 
commitments required (47%) and regulatory or legal barriers (41%). 

Investors

 Yes
 No
 Not sure

Investors more blocked than issuers from green economy 
Do you see obstacles to investing in the green and sustainable 
economy in Canada?

Issuers

48%

51% 81%

1.1%

19%

 Issuers   Investors

Issuers and investors put off by need for long term commitment
If you see obstacles to investing in the green and sustainable economy in Canada, which are the main ones?

65%

25%
Investment opportunities are 

not clearly communicated

47%

55%
The commitments needed are 

too long term for us
41%

0%
These investments are not accessible to 
us because of regulatory or legal barriers

35%

34%
The returns are not sufficient

29%

34%
We lack the necessary skills and 

understanding in our organisation

Insufficient disclosure

6%

30%
Our internal investment mandates and 

policies prevent us investing in these areas

0%

50%
The government does not want us to 

invest in these areas

0%

7%
There is too much risk

0% 70%60%50%40%30%20%10%

24%

48%

Percentages are of the 48% of 
investors and 19% of issuers that 
see obstacles
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Incentives
Issuers want government to steer investment
Conscious that in every part of 
the world, there are barriers to 
sustainable investment, we asked 
Canadian market participants what 
measures would be most effective at 
encouraging investment in Canada.

Their responses suggest many actors — 
government, regulators, investment firms 
and banks — could take steps that would 
help. At the head of this broad coalition, 
in our sample’s view, is the government. 
Over half of respondents judge that the 
most effective means of stimulating 
sustainable finance is for government or 
regulators to instruct providers of capital, 
both banks and investors, to consider 
sustainability factors in their investment 
decision-making. 

This is the only measure that attracts 
majority combined support from market 
participants. They were invited to select 
their top picks among 11 possible 
approaches. However, while 38% of 
investors call for capital allocation to be 

centrally directed in this way, making it 
their fourth most popular choice, they are 
less enthusiastic than issuers, of whom 
63% want it.

The same divergence occurs on the idea 
that investment firms should encourage 
companies they invest in to become more 
sustainable. Surprisingly, investors are 
more reticent about this: only 31% see it 
as a good way to stimulate sustainable 
finance. In contrast, 64% of issuers think 
it would be effective.

The third most popular choice overall, 
with even support from issuers and 
investors, is better information about 
how sustainable individual companies 
are. The question did not specify 
whose responsibility it would be to 
supply this information. This demand 
for better understanding of companies’ 
performance echoes the calls for greater 
disclosure made in this survey and for 
more comparable ESG data in our 2020 
global survey. 

Issuers and investors also agree that 
granting banks capital relief to promote 
sustainable lending would be effective. 
But they disagree about the level of 
responsibility banks should assume 
and pricing incentives they should offer 
in pushing their borrowers to adopt 
sustainable behaviour. While investors 
see both of these as effective, issuers are 
lukewarm. Fewer than 30% favour either 
measure. Investors are less keen on their 
own sector taking greater responsibility 
for companies’ transitions. 

Issuers are notably enthusiastic about 
the prospect of regulatory frameworks 
for industry that might enable easier 
approvals for projects, for example. As 
many as 52% support these. 

63% 39%

50% 48%

64% 31%

40% 44%

52% 32%

29% 43%

33% 29%

24% 35%

33% 26%

19% 19%

17% 19%

 Issuers   Investors

Government or regulators instructing banks 
and investment firms to consider sustainability 

in investment and lending decisions 
Better information being available about 

how sustainable individual companies are

Investment firms encouraging the companies 
they invest in to become more sustainable

Capital relief to banks to promote 
sustainable lending

Regulatory frameworks for industry, i.e. easier 
approvals processes for projects or products

Banks educating and encouraging clients 
to adopt sustainable behaviour 

Tax breaks to encourage green 
practices or investments

Banks offering pricing incentives to clients to 
implement sustainable practices

Companies voluntarily deciding 
to become more sustainable  

Taxation to discourage unsustainable practices, 
such as carbon taxes

Market seeks government direction and better information on companies
What measures would be most effective at encouraging investment in the green and sustainable economy in Canada?

Legislation to compel companies to 
become more sustainable

Percentage of all issuer and investor respondents

0% 10% 20% 30% 40% 60%50%



Guidance
Communication, technology,  
financial products attract curiosity
Canadian market participants are 
eager for guidance from banks on 
sustainability strategies and ESG 
investing. 

That echoes the wishes of peers around 
the world in our 2020 global survey. It 
found that Canadian issuers’ appetite for 
sustainability advice was notably above 
average: 41% reported demand for ‘a lot’ 
of input, against 26% globally. 

In this Canada survey, issuers 
particularly seek advice from banks on 
what ESG investors are looking for and 
how best to present their sustainability 
stories. This need, reported by 58% 
of issuers, chimes with the growing 
importance of ESG considerations in 
investment decision-making, which is 
evident in our global surveys in 2020 
and previous years. Among issuers, 
48% would also welcome advice on 

clean technologies they could integrate 
into their operations. The largest 
organisations, with annual revenues of 
$10bn and higher, do not need this help 
as much, however.

Appetite for financial advice is less 
pronounced. Only around a fifth of 
Canadian issuers seek guidance on 
issuing green bonds (21%) or ESG 
ratings (19%), while as few as 15% want 

Issuers seek help communicating with investors
Issuers: In the field of sustainability, what help or services does your organisation need from banks?

Advice on issuing social bonds  1.1%

Advice on mergers and acquisitions we could do to make us more sustainable  15%

Helping us restructure our business to exit unsustainable activities  18%

Taking into account how sustainable a company is 
when making lending decisions  30%

Advice on environmental, social 
and governance ratings  19%

Advice on issuing green bonds  21%

Research on trends in the sustainable economy 
and best practices in our sector  31%

Information about what the bank is doing to 
become more sustainable  34%

Specific funding for sustainable projects we want to do  36%

Incentives such as cheaper loans for green projects  36%

Advice on clean technologies we could integrate into our operations  48%

Green or sustainable deposits in which our deposits are invested responsibly  56%

Sustainability-linked loans with margins that can change, based on our sustainability performance  56%

Advice on what environmental, social and governance investors are looking for 
and how to present our sustainability story to them  58%

0% 10% 20% 30% 40% 50% 60%
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insights into mergers and acquisitions 
that could make them more sustainable. 

Moreover, just 1% want advice on 
issuing social bonds, despite the 
product’s greater visibility since the 
Covid-19 pandemic. Issuers appear 
either to regard these areas as not 
relevant to them, or to feel they are 
already well supplied with advice. 
Investors, on the other hand, are 
particularly interested in social or 
sustainable bonds: 46% want guidance 
on them, suggesting issuers may be 
missing an opportunity. 

There is also very strong interest 
from investors in two newer financial 

products: green deposits, in which 
money is invested in green projects or 
assets, and sustainability-linked loans, 
whose margins can change depending 
on whether the issuer hits sustainability 
targets. On both of these, 56% of issuers 
are keen to hear more.

Issuers’ indifference to ESG ratings 
appears disconnected from investors’ 
strong desire (44%) for advice on these. 
Investors also articulate significant 
appetite (45%) for research on trends in 
the sustainable economy. This echoes 
Canadian institutions’ above average 
(53% versus 47%) call in the 2020 global 
survey for more advice on environmental 
risks. 

Advice or research on social or sustainable bonds  46%

Research on trends in the sustainable economy  45%

Advice on environmental, social and governance ratings  44%

Bringing more green bonds to market  34%

Bringing more social or sustainable bonds to market  40%

Green or sustainable deposits in which our deposits are invested responsibly  36%

Advice or research on green bonds  32%

Information about what the bank is doing to 
become more sustainable   31%

Advice or research on which 
companies are sustainable  30%

Help with collecting and analysing environmental, social and 
governance data on our portfolios, including climate data  29%

Offering attractive ESG investment 
management approaches or funds  26%

Bringing new sustainable investment 
opportunities to us  18%

Helping us divest from 
polluting industries  15%

Investors eager for social and sustainable bonds
Investors: In the field of sustainability, what help or services does your organisation need from banks?

0% 10% 20% 30% 40% 50%

Advice on mergers and acquisitions we could do to make us more sustainable  15%



of investors 
prefer to invest 
in companies 
with sustainable 
supply chains

66%
Sustainable supply chains
Investors start to 
demand higher standards
The Covid-19 pandemic swiftly 
highlighted how supply chains 
can become vulnerable, and in 
doing so also drew attention to 
the importance of making them 
sustainable. Our survey confirms 
that Canadian market participants 
see this as an important issue. 

We asked specific questions about 
supply chains to both issuers and 
investors. 

Issuers were asked whether having a 
sustainable supply chain was important 
to their businesses. Nearly three quarters 
said it was, but they have varying 
degrees of commitment. 

The largest group (37%) simply asks 
their suppliers to behave sustainably. 
Another 22% go further by perfoming 
sustainability checks, while 8% go as far 
as rating their suppliers on sustainability.
Investors are also focused on this issue. 

We asked them how much attention 
they paid to supply chain sustainability, 
when deciding which companies to 
invest in. 

The largest group, 34%, say it is not 
a high priority for them. But the other 
two thirds consider it to some extent. 
A minority, 22%, say they regard 
it as important but do not take any 
consistent measures on it. But 29% 
expect companies they invest in to have 
policies requiring suppliers to behave 
in a sustainable way. A further 15% say 
they demand that companies are able to 
demonstrate that their suppliers do this. 

These findings broadly align with 
our 2020 global survey, which also 
explored supply chains. Canada had 
an above average proportion of issuers 
(56% versus 41% globally) which said 
they regarded flexible and resilient 
supply chains as more important since 
the pandemic, and a below average 

proportion (17% versus 20%) that regard 
these as less important now. 

Canadian investors, on the other hand, 
were less likely than the global average 
to say having resilient and flexible supply 
chains had become more important 
since the pandemic (20% versus 32%). 
Equally, Canadian investors were
above average in viewing resilient supply 
chains as less important than before the 
pandemic (52% compared with 33%).

40% 40%

Yes, 
we rate 

companies 
that supply 
us on how 
sustainable 

they are

Yes, we expect 
companies we 

invest in to be able 
to demonstrate 

that their suppliers 
behave in a 

sustainable way

Yes, we 
perform 
checks 

to ensure 
companies 
that supply 
us behave 
sustainably

Yes, we expect 
companies we 

invest in to 
have a policy 

stating that their 
suppliers should 

behave in a 
sustainable way

Yes, we ask 
companies 
that supply 

us to 
behave 

sustainably

Yes, it is 
important 
but we do 
not take 

consistent 
measures

Yes, it is 
important 
but we do 
not take 

consistent 
measures

It is not a 
high priority 

for us

It is not a 
high priority 

for us

Supply chain sustainability is on the radar, but a minority take firm measures
Issuers: Is having a sustainable supply chain 
important to your business?

Investors: Does your organisation prefer to invest 
in companies that have sustainable supply chains?

8% 15%22% 29%37% 22%6% 28% 34%

30% 30%

20% 20%

10% 10%

0% 0%
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Conclusion
Environment takes centre stage
This survey shows sustainability considerations — especially 
environmental challenges and opportunities — gaining increasing 
focus in Canadian financing and investing, as issuers and investors 
respond to climate change.  
 
All but 2% of Canadian issuers are already factoring sustainability into 
their activities. Moreover, over 80% report no obstacles to investing in the 
country’s green and sustainable economy. 
 
Investors are more cautious. Around half report obstacles like lengthy 
commitments and a third do not factor sustainability into their decision-
making. However, nearly 60% of those investors intend to start doing so.  
 
Issuers support government direction of the sustainable finance market 
much more than investors. But both groups highlight the need to address 
forms of environmental degradation, such as air pollution and non-
recyclable plastics.  
 
They also see potential in infrastructure investment, such as energy-efficient 
buildings and sustainable public transport, as well as renewable energy 
sources. Issuers are attracted by solar power, investors by hydrogen.  
 
As these efforts gain further momentum, the next stage for Canadian market 
participants is likely to be devoting more attention to social issues in their 
financing and investing approaches. 
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Methodology
The HSBC Sustainable Financing 
and Investing Survey is unusual in 
questioning issuers and investors at 
the same time, an approach designed 
to give a rounded understanding of 
the present conditions in the field. 

GlobalCapital, the capital markets 
newspaper, and Euromoney Data 
designed and conducted the survey of 
investors and capital markets issuers in 
Canada in September 2020. 
 
The study was designed to cover a 
wide diversity of organisations, by size 

and type of activity. Respondents were 
91 issuers, spread across a range of 
industries and sizes, and 91 investors, 
from a variety of investor types and 
sizes. Thirty-five were investors in equity 
only, 23 in debt only and 33 in both. 
 
Respondents were contacted by 
iResearch and Euromoney, by telephone 
and email, and asked to complete an 
online questionnaire. To participate, 
respondents had to enter their name, 
contact details, and the nature and size 
of their organisation. Responses are 
treated anonymously. 

The questionnaire, which was available 
in English and Canadian French, had 
eight questions, two of which had 
subquestions. For two of the eight 
questions, issuers and investors were 
given different sets of answers to choose 
from, and in one, they were given a 
different question. For the other five, 
they were asked the same question with 
the same set of answer options.
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