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Environmental and social considerations are 
gaining a following in the capital markets of the 
United Arab Emirates. 

Our detailed study of the views on sustainable 
financing and investing of 180 issuers and investors 
shows that participants on both sides of the market are 
responding to environmental threats and to inequalities 
in society.

In particular, the Covid-19 pandemic has highlighted 
social stresses sharply. The case for improving access 
to public goods like healthcare and education is 
acquiring new support and impetus. At the same time, 
issuers and investors remain deeply concerned by the 
impacts of climate change and the UAE economy’s 
reliance on fossil fuels.

The survey also highlights challenges in the UAE’s drive 
towards sustainability, including the need to increase 
opportunities for women and a lack of local expertise 
in environmental, social and governance issues.

Nevertheless, the share of investors in the UAE who 
feel held back from pursuing ESG investing more fully 
has fallen, from 77% to 58%. 

Executive
summary

We analyse the market’s complex attitudes to 
ESG issues and how to take account of them in 
financing decisions, through eight key themes: 

	¡ Companies sense opportunity in sustainability
	¡ Investors concerned about risk
	¡ Investors seek guidance and deals
	¡ Health and economic opportunity win support
	¡ Electric cars and carbon capture most popular
	¡ Climate and fossil fuels top anxieties
	¡ Investors and issuers look to government to  
lead transition
	¡ Sustainability-linked loans outshine green bonds
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of issuers say 
environmental and 
social issues are 
important to them

94%

Green and sustainable finance are gaining support in the 
United Arab Emirates, although risk considerations have 
also gained a new prominence. 

This finding from our detailed survey of 90 issuers and 90 
investors in the UAE, conducted in September 2020, chimes 
with responses from our broader global survey of 2,000 
market participants from Asia, Europe, the Middle East and the 
Americas.

Everywhere in the world, capital markets have been rocked 
by volatility in 2020 as a result of the Covid-19 pandemic. That 
jarring experience shows up in respondents’ answers to our 
surveys, through a heightened emphasis on risk. 

UAE investors particularly emphasise risk and return factors 
in their survey responses. Fewer than one in five believe they 
understand the risks and opportunities of the transition to a 
low carbon economy sufficiently to be able to act on it, while 
almost half feel these are unclear or unknown. Investors also 
identify risk as the major obstacle to investing in the UAE’s 
green and sustainable economy. 

At the same time, however, the proportion of UAE investors 
who see obstacles to environmental, social and governance 
(ESG) investing has declined noticeably since last year (from 
77% in our 2019 global report to 58% in this year’s global 
report). 

Moreover, investors are enthusiastic about the potential for 
clean technologies in the UAE. They also see scope to invest 
in socially beneficial areas, such as broadening access to 
healthcare and education.

Introduction
Risk concern rising, but support 
for sustainable finance grows

“Investors are enthusiastic 
about the potential for clean 

technologies in the UAE” 
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of issuers expect to 
reallocate capital in 
positive directions91%

Meanwhile, UAE issuers are signalling an intensified 
focus on taking action and willingness to do so. They 
were already persuaded of the need to reallocate capital 
towards activities that promote positive environmental or 
social outcomes and away from those that do not. In our 
2019 global survey, 80% of UAE issuers expected to do 
this substantially or to a noticeable extent in the next five 
years. Now, they report high levels of understanding of 
the transition’s risks, and are comfortable with them. In 
our global survey this year as many as 91% of UAE issuers 
expect to reallocate capital in positive directions. 

Their appetite for sustainable investments is high in some 
areas. Reflecting the UAE as an oil exporting country with 
a well developed car culture, they are keen on investing in 
electric vehicles and charging infrastructure for them, and in 
carbon capture. 

Appetite for other kinds of investment is weaker, however — 
such as for water-related areas like desalination. But issuers 
are enthusiastic about sustainable debt — more so about 
sustainability-linked loans (SLLs) than green bonds. Indeed, 
they want banks to develop the emerging SLL field further 
by linking the price of lending more directly to borrowers or 
projects’ sustainability credentials.
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 They are very important to us

 They are somewhat important to us 

 They are not very important to us

 They are not important to us at all

	 We	don’t	have	a	view
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Nearly all issuers, two thirds of investors care 
about environment and society
Our organisation’s attitude to environmental  
and social issues is...
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of issuers want 
banks to take 
borrowers’ 
sustainability into 
account when 
lending

61%

UAE issuers are overwhelmingly 
positive on the opportunities and 
risks inherent in sustainability. 

Some 94% of respondents affirm that 
environmental and social issues are 
important to their organisations (see 
graph on page 5). Almost half (48%) say 
they clearly understand the opportunities 
and risks of the transition to a low 
carbon economy and are ready to act on 
them. Only 13% of issuers (and under 
5% of larger organisations with revenues 
over $1bn) say they do not know what 
these are or regard them as unclear. 

This appetite to take action shows 
through in issuers’ response to our 
question about what help or services 
they need from their banks, in the field 
of sustainability (see graph on page 9). 
A majority (52%) want guidance on the 
environmental, social and governance 
(ESG) factors that investors are seeking 
exposure to and on how best to present 
their sustainability stories. 

Even more than that (61%) want banks 
to take into account how sustainable 
companies are when making lending 
decisions — suggesting companies 
want their efforts to be rewarded. A 
significant proportion of issuers also 
want to restructure their businesses to 

take account of sustainability concerns. 
Some 38% want help with shifting their 
businesses away from unsustainable 
areas and 37% seek advice on potential 
mergers and acquisitions to make them 
more sustainable.

Moreover, most UAE issuers are not 
worried about the risk and return 
implications of sustainability investments 
— unlike investors. Of the two thirds 
of issuers who perceive obstacles 
to investing in the UAE’s green and 
sustainable economy (see page 7), only 
12% say it is too risky (none of which 
have revenues over $1bn). Just 7% say 
the returns are inadequate. Fewer than a 
quarter say the necessary commitment 
is too lengthy. 

Instead, they are put off by internal 
factors such as a lack of in-house skills 
(50%) and restrictive mandates or 
policies (43%). 

Issuer appetite to invest
Companies sense opportunity in sustainability
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Yes and we can act on them

Somewhat, but we need to understand 
them better before acting

The risks and opportunities are not fully clear

No,	we	don’t	know	what	risks	and	 
opportunities we might face

Issuers more confident to act on 
sustainability
Do you feel you clearly understand the 
risks and opportunities facing you from 
sustainability and the transition to a low 
carbon economy?

Issuers Investors

19%48%

39% 33%

6%

28%

8% 20%
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Obstacles to ESG 
Investors concerned about risk
UAE investors are more cautious than issuers about the 
country’s drive towards a more sustainable economy. 
In the wake of 2020’s severe market volatility, they 
emphasise uncertainty and risk.

Asked whether they understand the risks and opportunities 
facing them from sustainability and the transition to a low 
carbon economy, only 19% of investors say ‘yes and we can 
act on them’. Among issuers, 48% chose that option (see graph 
on page 6). A fifth of investors say they do not know what risks 
and opportunities they might face, while 28% say the risks and 
opportunities are not fully clear. That leaves a third who say they 
comprehend the potential wins and losses somewhat, but need 
to understand them better before acting.

In a separate question, we asked whether participants saw 
obstacles to investing in the UAE’s sustainable economy. Among 
investors, 57% do. That is clearly a significant barrier. We then 
asked the respondents who perceived obstacles which were the 
main ones. We offered nine suggestions, of which they could 
choose as many as they wanted. The top choice was that there is 
too much risk: 55% of this group picked it, translating to 31% of 
all investors who contributed to this dedicated UAE survey. Close 
behind, 49% said the necessary investment commitments were 
too long term — another risk parameter. Meanwhile, 51% of UAE 
investors who reported obstacles say their organisations lack 
the skills and understanding required for effective sustainable 
investing.

Nevertheless, a separate question in our global survey suggests 
investors may be gradually gaining confidence. In 2019, when 
we asked investors: ‘Is anything holding you back from pursuing 
ESG investing more fully and broadly?’ 77% of UAE investors 
said they experienced obstacles — more than in any of the large 
national markets we studied except Canada. In this year’s global 
survey, that share has fallen to 58%.

Investors

50%

51%

43%

24%

38%

45%

22%

49%

19%

36%

12%

55%

10%

26%

7%

39%

0%

10%

 Issuers   Investors

… but issuers are less concerned about risk and return
If you see obstacles to investing in the green and sustainable economy in the UAE, which are the main ones?

We lack the necessary 
skills in our organisation

Our internal investment mandates and 
policies prevent us investing in these areas

Investment opportunities are not 
clearly communicated

The commitments needed 
are too long term for us

These investments are not accessible to 
us because of regulatory or legal barriers

There is too much risk

Insufficient disclosure

The returns are not sufficient

The government does not want 
us to invest in these areas

0% 60%50%40%30%20%10%

 Yes
 Not sure
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Issuers sense obstacles more than investors... 
Do you see obstacles to investing in the
green and sustainable economy in the UAE?

Issuers

57%

13%

10%

24%30%

66%



of investors want 
advice on which 
companies are 
sustainable

56%Advice on sustainability
Investors seek 
guidance and deals
Against this uncertain background, 
UAE investors want guidance. 
Asked what services they need from 
banks in the field of sustainability, 
56% need advice or research on 
which companies are sustainable, 
while 48% want help collecting and 
analysing environmental, social 
and governance (ESG) data on their 
portfolios, including climate data. 

Over a third seek research on 
sustainable economy trends (37%), while 

nearly a quarter want guidance on ESG 
ratings. 

More encouragingly for banks, investors 
also want banks to bring them assets. 
The equal most popular choice, at 
56%, is that investors hope banks will 
bring them new sustainable investment 
opportunities, while 47% seek 
‘attractive ESG investment management 
approaches or funds’. Bringing more 
green bonds to market is desired by 
27%.

Among issuers, very few want help with 
issuing green or social bonds — 10% or 
less. Much more desired, interestingly, 
with 61% support, is that banks should 
take into account how sustainable a 
company is when lending to it.

The next most popular matter issuers 
want from banks, at 52%, is advice on 
what ESG investors are looking for and 
how to present their sustainability stories 
to them.

Investors want banks’ help to know which companies are sustainable
Investors: In the field of sustainability, what help or services does your organisation need from banks?

0% 10% 20% 30% 40% 50% 60%

Advice or research on which companies are sustainable  56%

Bringing new sustainable investment opportunities to us  56%

Help with collecting and analysing environmental, social and 
governance data on our portfolios, including climate data  48%

Offering attractive ESG investment management approaches or funds  47%

Helping us divest from polluting industries  43%

Research on trends in the sustainable economy  37%

Green or sustainable deposits in which our 
deposits are invested responsibly  31%

Advice or research on green bonds  31%

Bringing more green bonds to market  27%

Bringing more social or sustainable 
bonds to market  24%

Advice on environmental, social and 
governance ratings  23%

Advice or research on social 
or sustainable bonds  19%
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0% 10% 20% 30% 40% 50% 70%60%

Green or sustainable deposits in which our deposits are invested responsibly  6%

Advice on issuing green bonds  10%

Advice on issuing social bonds  4.4%

Advice on environmental, social and governance ratings  17%

Research on trends in the sustainable economy and best practices in our sector  19%

Specific funding for sustainable 
projects we want to do  26%

Advice on clean technologies we could 
integrate into our operations  27%

Sustainability-linked loans with margins that can 
change, based on our sustainability performance  30%

Advice on mergers and acquisitions we could 
do to make us more sustainable  37%

Helping us restructure business to exit unsustainable activities  38%

Incentives such as cheaper loans for green projects  44%

Advice on what environmental, social and governance investors are 
looking for and how to present our sustainability story to them  52%

Taking into account how sustainable a company is when making lending decisions  61%

Issuers want banks to reward sustainable companies when lending
Issuers: In the field of sustainability, what help or services does your organisation need from banks?



Priority issues 
Health and economic opportunity win support
In the wake of the Covid-19 
pandemic, UAE market participants 
are calling for more emphasis on 
economic opportunity, education 
and health in the country’s drive 
towards sustainability.

We asked a question designed to 
reveal not merely the issues seen as 
most important, but those not being 
sufficiently addressed so far: ‘Which 
areas should the UAE and market 
participants in the UAE increase their 
emphasis on in the drive towards 
sustainability?’

For both issuers and investors, the top 
priority for greater attention should be 
promoting the country’s health. Nearly 
half (47%) of all respondents take this 
view, including 50% of investors. The 
second most popular call, from 41%, 
is for more emphasis on reducing 
greenhouse gas emissions in the energy 

system. Economic opportunity for the 
poorest in society (39%) and increasing 
disadvantaged groups’ access to 
education (37%) attract almost as much 
support. Among environmental needs, 
respondents particularly emphasise 
dealing with the problem of plastic waste 
(33%), more emphasis on sustainable 
transport (32%) and energy efficiency 
in industry (31%). Empowering ethnic 
minorities (29%) is also highlighted. 
More emphasis on empowering women 
is supported by 19% of UAE issuers and 
29% of investors, or 24% overall.

Separately, we asked respondents 
about their own organisation’s 
attitude to investing in certain socially 
beneficial activities. We asked whether 
they invested in them already, and 
whether they wanted to increase their 
involvement. There was broad support 
for all the seven social priorities we 
asked about: for most of them over 

50% of both issuers and investors said 
they already invested, with the highest 
scores being for helping the poorest in 
society, expanding access to healthcare, 
expanding access to education and 
small and medium-sized enterprises.

In all cases, the large majority of those 
who do not invest yet say they would be 
interested in doing so. On empowering 
women, 31% say they do not invest 
yet, but would be interested in doing 
so — while 46% take that view for 
youth empowerment and 37% for ethnic 
minorities.

 We do not want to invest  We do not invest but would be  
interested in doing so

 We invest and are satisfied with 
our involvement

 We invest and would like  
more opportunities

Most issuers and investors interested in increasing investment in social causes
Is it important to your organisation to invest in socially beneficial activities such as the following?

Issuers

Helping the poorest 
in society

Investors

Expanding access 
to healthcare

Issuers Investors

Expanding  
access to education

Small and medium-sized 
enterprises

Empowering 
women

Empowering 
ethnic minorities

Youth 
entrepreneurship

Issuers Investors Issuers Investors Issuers Investors Issuers Investors Issuers Investors
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30%
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28%

28%

23% 31%

14%

26%

29%

4.6%

36%

7%

23%
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23%
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14%

30%
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6%

54%

7%

38%

7%

8%

3.3%

33%

10%

10 | Sustainable financing and investing survey 2020: UAE focus



Sustainable financing and investing survey 2020: UAE focus | 11

call for more 
effort to increase 
economic 
opportunity for the 
poorest

39%

“For issuers and investors, 
the top priority for greater 
attention should be promoting 
the country’s health”

43% 50%

38% 43%

41% 38%

39% 34%

34% 31%

40% 24%

20% 41%

23% 36%

24% 27%

21% 27%

19% 29%

26% 21%

Increasing economic opportunity 
for the poorest in society

Reducing greenhouse gas 
emissions in the energy system

Promoting the health of the 
UAE population

Increasing access to education for 
disadvantaged groups

Dealing with the problem of plastic 
which is not recycled

Making transport more sustainable

Energy efficiency in industry

Empowering ethnic minorities

Promoting greener buildings

Reducing the environmental 
impacts of agriculture

Empowering women

Moving the UAE off its dependency on 
fossil fuels and on to renewable energy

Protecting clean water supplies and 
sustainable water management

Reducing air pollution

Supporting international efforts 
to fight climate change

Promoting the health and sustainable 
development of poor people in foreign countries

Broad demand for social and environmental improvements
Which areas should the UAE and market participants in the UAE increase their emphasis on in the drive towards sustainability?

Terrestrial and aquatic 
biodiversity conservation

Percentage of all issuer and investor respondents

0% 10% 20% 30% 40% 50%

2.697 mm

12% 26%

7% 21%

12% 9%

12% 9%

10% 10%

 Issuers   Investors



say UAE should 
increase emphasis 
on reducing 
emissions from 
energy

41%
Investment opportunities 
Electric cars and carbon 
capture most popular
UAE market participants see real 
opportunity in clean technologies. 
Asked to rank 25 investment 
opportunities in the country’s green 
and sustainable economy, choosing 
the largest and most attractive, 
the most popular picks were, 
first, electric cars and charging 
infrastructure, and second, carbon 
capture to make fossil fuels cleaner. 

In both cases, issuers were somewhat 
keener on the opportunity than investors. 
They assigned respective scores of 14.1 
and 14.3 (measured on a 25-point scale 
of their enthusiasm). These compare 
to investors’ 11.0 and 9.7. Investors 
see greater opportunity in solar power 
generation (10.7) — given the country’s 
very high hours of sunshine — than in 
carbon capture. Although issuers are a 

little less enthusiastic about solar (9.1), 
it ranks ahead of other energy sources 
such as wind power (combined score of 
6.7) and nuclear (5.0).

Despite the UAE’s significant coastline, 
both issuers and investors are sceptical 
about tidal and wave power, giving it 
a low combined score of 3.7. Among 
energy sources only hydrogen (2.7) is 
seen as a less attractive investment 
opportunity.  

This sceptical response on hydrogen is 
striking, but consistent with our global 
survey. Although this energy source is 
attracting significant investment in other 
regions, it draws little support in the 
Middle East more generally. The wider 
region’s investors assigned it their lowest 
score for any sustainable infrastructure 

opportunity and the lowest score of any 
region. Issuers were below average in 
their enthusiasm too. 

Water desalination and sustainable 
water management draws lukewarm 
support, with a combined score of 8.5. 
This is despite Middle Eastern investors 
making water and waste water their top 
infrastructure pick in our global survey 
and issuers in the region giving it an 
above average score too. Appetite for 
water investment appears to be stronger 
in other countries in the region, such 
as Saudi Arabia, than in the UAE. Yet 
UAE respondents recognise a need for 
investment in this area. Only a quarter 
feel sufficient funds are going into it 
now. 
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Issuers and investors were asked to rank the investment opportunities 
they thought would be largest and most attractive. From these 
rankings each option was given a blended score indicating its 
popularity. These scores are displayed in the graph.

0 2 4 6 8 10 1412

Energy-efficient housing  4.4

Recycling and the  
circular economy  4.3

Making supply chains more 
resilient and sustainable  4.3

Sustainable waste 
management  4.2

Energy efficiency  
in industry  3.8

Small and medium-sized 
enterprises  3.8

Tidal and wave power  3.7

Broadening access to 
healthcare  3.3

Youth entrepreneurship  3.2

Broadening access to 
education  3.1

Hydrogen  2.7

Empowering ethnic  
minorities  2.5

Empowering 
women  2.3

Helping the poorest 
in society  2

More sustainable plastics and 
alternatives to them  4.9

Modular nuclear reactors  5

Wind power generation  6.7

Sustainable public transport  7.1

Improved electricity grids  7.2

Energy-efficient commercial and public buildings  7.6

Water desalination and sustainable water management  8.5

Sustainable agriculture and forestry  9.5

Solar power generation  9.9

Carbon capture technology to make fossil fuels cleaner  12

Electric cars and charging infrastructure  12.6

Environmental investment opportunities outshine social ones
Which investment opportunities do you think will be the largest and 
most attractive in the green and sustainable economy in the UAE in 
the next five years?

 Social investment opportunities
 Environmental investment opportunities



are worried 
about the need to 
reduce reliance 
on fossil fuels

88%

Sustainability fears  
Climate and fossil fuels top anxieties
Market participants are worried 
about a host of environmental and 
social issues, especially reliance on 
fossil fuels and the impact of climate 
change.

Only 12% of respondents believe enough 
investment is going into reducing the 
country’s fossil fuel exposure, while just 
18% say investment in mitigating climate 
change is adequate. 

A strikingly high 42% of respondents 
(including 44% of investors) are ‘very 
worried’ about climate change and 
believe it will be difficult to avoid 
problems as a result of it, even if the 
country now invests heavily in mitigation.

This accords with issuers’ responses last 
year: 43% said their business was already 

affected by climate change and none 
(unlike in all other major national markets) 
argued it would never be affected. 

Moreover, a further 39% overall are 
‘worried’ and affirm that the UAE needs 
to increase investment. While only 17% of 
issuers are ‘very worried’ about reducing 
reliance on fossil fuels and fear the 
tipping point may already have passed, 
35% of investors feel this way. As many 
as 69% of issuers are ‘worried’ by the 
issue and call for more investment in it. 

Biodiversity and the quality of the 
UAE’s natural environment is a related 
significant concern. Only 22% of issuers 
and investors believe investment in 
this issue is adequate, while 38% say 
it may already be too late to avoid 
problems and 40% affirm the need for 

increased investment. Despite these 
concerns, social issues highlighted by 
the Covid-19 pandemic receive greater 
support when respondents are asked 
about their priorities in the drive towards 
sustainability (see graph on page 11. 
Only 23% overall (and 21% of investors) 
pick moving the UAE off its dependence 
on fossil fuels, compared to 47% for 
promoting health and 39% for increasing 
economic opportunity for the poorest 
in society. Reducing greenhouse gas 
emissions is a priority for 41%, however. 

 I am very worried: it will be difficult to avoid  
problems, even if we invest heavily

 I am worried: we need to increase  
investment in this area

 I am not worried: the necessary  
investments are being made

Majority of market participants worried about many environmental and social threats
Which of the following issues are you worried about for the UAE?

Need to reduce reliance on fossil fuels

Impacts of climate change

Biodiversity and quality of the 
natural environment

Water scarcity

Social cohesion and fair opportunities

Access to education

Health of the population

Food supply

0% 100%90%70%50%30% 80%60%40%20%10%

26% 62% 12%

42% 39% 18%

38% 40% 22%

21% 52% 27%

27% 41% 32%

24% 42% 34%

30% 34% 37%

30% 29% 41% Regulators in the UAE

Companies in the UAE 

Banks in the UAE
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Issuers and investors were asked to rank the parties they thought most responsible. From these rankings each option was given a 
blended score indicating its popularity. These scores are displayed in the graph.

Responsibility for transition   
Investors and issuers look to government
The UAE’s transition to a low carbon sustainable 
economy is the responsibility of government and, to a 
lesser extent, the international community, respondents 
believe. They see their own organisations — companies, 
banks and investment firms — as playing lesser roles.

We asked: ‘Whose responsibility is it to make sure that the UAE 
transitions to a low carbon and sustainable economy?’

Respondents were asked to rank the parties they considered 
most responsible. We assigned six points to entities ranked 
top, five to those ranked second, and so on. We then averaged 
the scores across all respondents to produce a blended score 
indicating both the breadth and intensity of support for each 
answer. The theoretical maximum score, if every respondent 
ranked the same answer top, would be 6.

The views of the country’s issuers produce the highest scores 
of 4.0 and 3.7 for the UAE’s governments and the international 
community being responsible for the transition. UAE companies 
score 3.2. Investors share issuers’ judgement that primary 
responsibility lies with the emirates’ governments. Their blended 
score (3.8) is not far from that from issuers. 

But the two diverge over the international community’s role. 
Investors view UAE regulators as the second most important 
constituency for driving the transition, giving them a score of 
3.6, against 3.3 for the international community.

Investors give banks a grade of 3.0 and their own sector, 
investment firms, 2.9.

4

3.8

3.7

Market looks to government to lead low carbon transition
Whose responsibility is it to make sure that the UAE transitions to a low carbon and sustainable economy?
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The international community

Companies in the UAE 

Banks in the UAE

Investment firms in the UAE
 Issuers   Investors
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of issuers want 
banks to provide
cheaper loans for 
green projects

44%

Sustainability-linked debt    
SLLs outshine green bonds

Issuers in the UAE are notably 
keener on sustainability-linked loans 
than green or social bonds. SLLs 
are loans in which the interest rate 
can be reduced if the borrower hits 
sustainability targets, or raised if it 
misses them.

While this chimes with the country’s 
greater activity in the loan market than in 
bonds, it also suggests that its issuers see 
more potential for SLLs to support and 
reward their sustainability efforts than the 
longer established ‘use of proceeds’ bond 
products.

Among UAE issuers, 30% want their 
banks to provide SLLs. A year ago, in 
our 2019 global survey, a very high 94% 
of UAE issuers judged this product very 
or potentially interesting and only 6% 
dismissed it as unsuitable or irrelevant. 
Of issuers that have not used SLLs, 45% 
say the product sounds interesting and 
they may do in future. Only a quarter see 
drawbacks in the instrument: 15% say the 
financial advantage is not big enough to 
justify the work (see graph below). 

Moreover, issuers see a broader 
connection between bank lending and 
sustainability — 61% want their banks 
to take into account how sustainable 
companies are when making lending 
decisions. Another 44% want their 
banks to provide cheaper loans for 
green projects (see graph on page 9). In 
contrast, only 10% seek advice on issuing 
green bonds and a meagre 4% advice on 
issuing social bonds, despite this year’s 
global increase in social bond issuance 
to finance responses to the Covid-19 
pandemic. Last year, 51% of issuers saw 
green bonds as potentially interesting and 
a further 20% expected to raise financing 
again through the product. 

The survey also suggests a disconnect 
between local issuers and investors. On 
the investor side, 31% want advice on 
green bonds and 27% more issuance 
of them. The same numbers for social 
bonds are 19% and 24%. Both areas 
are significantly higher than issuers’ 
comparable figures.

UAE issuers not put off by drawbacks of sustainability-linked loans
Issuers that have not used sustainability-linked loans: why have you not borrowed in this way?
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Conclusion
Capital markets call for reduced 
reliance on fossil fuels, more  
investment in health

Our survey shows environmental and social considerations gaining 
increasing attention in the United Arab Emirates, as issuers and 
investors respond to both climate change and inequalities in society.  

The country’s reliance on fossil fuels is causing particular concern, while the 
Covid-19 pandemic has galvanised support for improving access to public 
goods like healthcare and education.  
 
Against this background, more than nine out of 10 UAE issuers expect to 
reallocate capital towards activities that promote positive environmental or 
social outcomes and away from those that do not.  
 
Investors are somewhat less bullish and more inclined to highlight risk. Even 
so, notably fewer of them report obstacles to ESG investing than a year ago 
(now down to 58% of investors).  
 
Despite a reported lack of local expertise in ESG issues, both groups see 
potential in sustainable infrastructure investment. Issuers see electric 
vehicles/charging infrastructure and carbon capture as priorities. Investors 
are enthusiastic about clean technologies’ potential too.



Methodology

The HSBC Sustainable Financing 
and Investing Survey is unusual in 
questioning issuers and investors at 
the same time, an approach designed 
to give a rounded understanding of 
the present conditions in the field. 

GlobalCapital, the capital markets 
newspaper, and Euromoney Data 
designed and conducted the survey of 
investors and capital markets issuers 
in the United Arab Emirates in August 
2020.

The study was designed to cover a 
wide diversity of organisations, by size 
and type of activity. Respondents were 
90 issuers, spread across a range of 
industries and sizes, and 90 investors, 
from a variety of investor types and 
sizes. Twenty-six were investors in equity 
only, 24 in debt only and 40 in both.  
 
Respondents were contacted by 
iResearch and Euromoney, by telephone 
and email, and asked to complete an 
online questionnaire. To participate,

respondents had to enter their name, 
contact details, and the nature and size 
of their organisation. Responses are 
treated anonymously. 
 
The questionnaire, which was 
available in English and Arabic, had 
eight questions, one of which had 
subquestions. For one of the eight 
questions, issuers and investors were 
given a different set of answers to 
choose from. For the other seven, they 
were asked the same question with the 
same set of answer options.
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